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MANAGER'S COLUMN 

Feet-Stomping Not 
Required 

Every time I go 
into a large store, 
invariably there is 
a frustrated and 
frazzled mom 
negotiating with 
an uncooperative 
child. Most 

Russell Gall parents, the ones 
who believe in a Manager 

little discipline, 
stand steadfast as Junior 
stomps his feet while 
screaming for a fizzy­
fuzzy-sugar-sucker with 
an action figure . The 
mom, who obviously 
came in only to pick up 
celery and some chicken 

So you might ask yourself, "What 
in this scenario could possibly 
pertain to electric cooperative power 
supply?" Ironically, it is the demand 
- the child's insistent request for 
candy the very moment he desires 
it - that lines up with the delivery 
of electricity. Additionally, had the 
parent anticipated that the child 
would demand something once 
he was in the store, she could have 
prepared for this scenario to avoid 
this 25% Rotten Tomatoes rating. 
The same goes for anticipating the 
power needs for our members. 

Confused? Let me attempt 
to draw the parallels ofJunior's 
demands in the checkout line to 
what the cooperatives do. In the 

power industry, 

If we assign costs to those who 
create the most demand, a new 
methodology must be adopted. 

electricity demand 
represents the rate 
at which electricity 
is consumed and 
is measured in 
kilowatts (kW). 

bouillon, did not foresee 
this scenario where her 
3-year-old terrorist would 
hold everyone in the store 
hostage until his demands 
were met - and he means 
deliver NOW! With only 
two options available, 
the parent will either 
relent and provide what is 
demanded, or stand fast 
as the other patrons give 
two thumbs down to this 
unfolding action-packed 
thriller. I shudder as I 
flashback to when my kids 
were needy little rebels, 
and I was the point man 
going into battle. 

Electricity consumption, on the 
other hand, is measured in kilowatt­
hours (kWh) and represents the 
amount of electricity that has been 
consumed over a certain period of 
time. That means when someone 
flips a switch to turn on a light, 
presses a button to start brewing 
coffee, or plugs in their Ford 
Lightning pickup for a recharge, 
it creates a demand for electricity. 
Oddly enough, this demand does 
not require the member to scream, 
clench his/her fists or even stomp 
his/her feet. That is because, the 
parent - er - the cooperatives have 
been preparing for this scenario for 
days, months and years. 

Let us look at the timeline. First 
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Basin Electric, our power supplier, 
plans out what they anticipate 
will be the demand for power over 
the next 24 hours . This allows 
Basin to either schedule power 
purchases from the Southwest 
Power Pool market, or fire up the 
necessary generators, from coal 
plants to wind towers, to cover 
the anticipated demand. Unlike 
the blindsided parent, Basin also 
takes into consideration the cost of 
the generation, utilizing the most 
economical generation first. Further 
up the timeline, power generating 
cooperatives look months into the 
future to schedule the delivery of 
power. This allows for maintenance, 
seasonal peaks and the occasional 
unexpected plant outage. Lastly is 
the anticipation of the demand for 
power over years of time. Power 
plants and transmission lines can 
take several years to build, so 
cooperative planners are constantly 
watching what is being used now, as 
they anticipate needs for the coming 
decade. 

Now, back to our frazzled mom, 
who also failed to anticipate 
the impact to her debit card. 
Unexpected costs can have real 
implications on the budget that she 
must take into consideration before 
pacifying the kid with an unforeseen 
purchase. Likewise, cooperatives 
constantly look at the bottom line 
to anticipate the financial impact 
of demand expenses. Cold snaps 
and hot summer stretches can push 
the demand for electricity to new 
heights. Every month, at some point 
in time, the demand for electricity 
reaches a maximum level. It is at 
that point in time when the billing 

(continued on page I I) 
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CO-OP NEWS 

Basin Electric Scholarship Contest 
Nowopen 

Attention High School Seniors! We are now accepting 
applications for the Basin Electric Scholarship contest. One 
local student will be awarded a $1,000 scholarship. Applicant 
must be a dependent of a Charles Mix Electr ic member. 

Applicant must enroll in an accredited 2-year or 4-year college, 
university, or vocational/technical school. 

Applications are judged on academic performance including 
ACT score and GPA, work history, school/community activities 
and honors, career and educational goals essay, and a 3rd­
party letter of recommendation. 

Open 8:00 a.m. - 4:30 p.m. 
Closed weekends/holidays 

Applications available 
online at www.cme.coop 
under "Community" and 
"Our Youth", or contact 
CME at 1-800-208-8587. 
Applications must be in 
CM E's office no later than 
February 15th, 2022. 

Call 1--800-208-8587 for outages or emergencies. 

Your meter is read on the 1st of each month. Payments are due by the 15th 
of each month. $2 fee for late payments. 
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NEW YEAR'S SAVINGS 

Crunch the numbers 
on New Year's 
savings in your home 

If your New Year's resolution to spend less and save 
more always fizzles out by March, don't fret. With a 
few simple adjustments in your house, you can save 
money on your energy bi ll each month. Here's how: 

• Save up to 20 percent on heating by installing 
a programmable thermostat and setting it to 
automatically lower the heat when you leave the 
house for more than five hours and when the family 
goes to bed for the night. 

• Save 1-3 percent on heating costs for each degree 
you turn the thermostat down. For optimal savings, 
set the thermostat at 68 degrees while at home and 
65 degrees at night and before you leave the house 
for an extended period. 

• Save up to 20 percent on heating and cooling bills 
by sealing air leaks around doors and windows with 
caulk and weatherstripping. This inexpensive energy 
saver will pay for itself within a year. 

• Save at least 25 percent on air conditioning when 
you replace your old, inefficient central AC with one 
that has a seasonal energy-efficiency ratio of 14 or 
higher. 

• Save up to 40 percent on what you spend to run 
your refrigerator by replacing an old unit with a new 
Energy Star-certified model. 

• Save more than 50 percent on energy for cooking 
when you use a microwave oven instead of a 
conventional oven to heat meals. 

• Save more than 10 percent on your water heating 
bill by lowering the water heater temperature from 
140 degrees to 120. 

• Save 75 percent or more on energy for lighting by 
replacing incandescent bulbs with LED bulbs. They 
also last about 25 times longer. Switching out CFLs for 
LEDs will reduce lighting costs as much as 50 percent. 

• Consistently turning off lights when not in use or 
when natural light is sufficient can reduce lighting 
expenses 10-40 percent. 

• Enable the power management function on 
computers and sleep setting on appliances. 
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CO-OPS IN ACTION 

South Dakota's electric cooperatives deliver affordable, 
reliable power to our members in every corner of the state. 

But we do so much more! 
Visit our Co-op Connections Plus YouTube channel and 

you'll see co-ops in action at local community events, youth 
leadership programs and charitable 
fundraising events like the annual Line 
Patrol Charity Ride. We've got South 
Dakota covered! 

Simply scan the QR code to the 
right and be sure to subscribe! 



Ingredients: 
1 /2 cup coarsely chopped carrot 

1 /2 cup coarsely chopped celery 
1 pkg 14 oz refrigerated mashed 

potatoes 
1 14.S oz can chicken broth 

1/2 cup milk 
1 garlic clove pressed 

1 /4 tsp salt 

1 /8 tsp pepper 
1 /2 cup sour cream 

2 Tbsp fresh parsley 

METHOD 
Place mashed potatoes in medium 
saucepan. Gradually add broth and 
milk, whisking until mixture is 
smooth. Stir in carrot, celery, garlic 
and salt and pepper. Bring to a boil; 
reduce heat and simmer, uncovered, 
10 minutes. Remove from heat; stir 
in sour cream and parsley. Top with 
desired toppings. 4 servings; 5 cups. 
Optional toppings: sliced green 
onion, shredded cheddar cheese, 
cooked, crumbled bacon. 
Becki Hausser, Tripp 

CREAMY CHICKEN 
GNOCCHI SOUP 
Ingredients: 

6 Tbsp butter 
2 Tbsp olive oil 

2 cups onion 

1 cup diced celery 
4 garlic cloves (minced) 

1 /2 cup all-purpose flour 

4 cups half and half 
1 (32 oz) container chicken broth 

(add more for a thinner soup) 

1 Tbsp thyme 
2 cups carrots 

2 cups spinach or kale 
3 cups diced, cooked chicken 

2 (16 oz) packages potato 

gnocchi 

Salt and pepper to taste 

METHOD 
Add butter and olive oil to large 
pot over medium heat. Saute 
onions, celery, and garlic until 
tender. Add flour to create a roux 
and sti; for one minute. Slowly 
add the half and half and chicken 
broth. Stir until it thickens. Add 
the thyme, carrots, spinach, 
chicken and gnocchi. Cook for 
5-10 minutes until gnocchi is 
cooked and soup thickened. If 
soup gets too thick just add more 
chicken broth. Salt and pepper 
to taste. 
Tracey Burkett, Olivet 

RECIPES 

Ingredients: 
1-1.S lbs chicken thighs bone in 

or boneless (skinless) 

3 bay leaves 

5 peppercorns, whole 
1 small whole onion peeled, 

hairy end intact 

3 large garlic cloves 
12 cups chicken stock low 

sodium 

2 large carrots diced 

2 cups potatoes diced 
1 1 /2 cups egg noodles or any 

short pasta 

1 1 /2 tbsp salt 
1 tbsp olive oil 

3 tbsp fresh dill, parsley or green 

onion finely chopped 

METHOD 
In a large Dutch oven or pot, 
add chicken thighs, bay leaves, 
peppercorns, onion, 2 garlic 
cloves and stock. On high heat, 
bring soup to a boil covered then 
move lid to the side a bit to keep 
soup clear. Cook for 20 minutes, 
removing foam as it rises to the 
top with a mesh strainer. Dice 
potatoes and carrots. Chop dill 
and grate garlic. Add potatoes 
and carrots, stir and reduce heat 
to medium. Cook with half 
lid open for 5 minutes. Add 
pasta, stir and cook for another 
5 minutes. Discard onion, bay 
leaves and peppercorns with mesh 
strainer. Add salt, olive oil, grated 
garlic clove, dill and ground black 
pepper to taste. You can also 
shred chicken right in the pot. 
Let sit covered for 5 minutes. 

ifoodreal.com 

Please send your favorite soup recipes 
to your local electric cooperative 
(address found on Page 3). Each 
recipe printed will be entered into a 
drawing for a prize in December 2022. 
All entries must include your name, 
mailing address, phone number and 
cooperative name. 
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CO-OP NEWS 

WEBER WELCOMES RETIREMENT 
As CME counts down the 
days to a new year, Office 
Manager Wanda Weber is 
counting down the days 
to the next chapter of her 
life. After nineteen years, 
Wanda will be retiring at 
the end of 2021. 

Wanda joined CME in 
October 2002, as just the 
seventh Office Manager in 
the 76 years since CME's 
inception in 1945. Her 

almost-two-decade career earns her the distinction of 
being the second-longest tenured employee of that 
position, behind Mr. Chris LaBarge, who held the title 
from 1947 to somewhere around 1973 to 1974. 

Looking back, Wanda remembers receiving just 
three days of training from her predecessor before 
being handed the reins of the financial and human 
resources departments. In the years that have passed 
since that time, she has learned much, and dealt with 
many changes and upgrades as technology would 
constantly provide better and more efficient ways 
to serve our members. Wanda has adapted readily 
throughout such challenges as swapping an outdated 
billing/computer software system for an entirely new 
system, and progressing away from paper 
records while shifting towards primarily digital 
technology. Just within the past year, she also 
had to adjust to the concept of completing 
her workload from the confines of her home, 
as the pandemic restricted access to the office 
building for many employees and to the 
public. 

the lives of those loans. 
She has been deeply 
involved in the financial 
aspects of building a 
brand-new facility, and 
the sale of the existing 
building. In short, she has 
the unique ability to say, 
"I learned how to buy a 
new building, and how to 
sell an old one!" 

In addition to 
crunching all of the 
numbers that needed to 
be crunched, Wanda also 
embraced the "human 
resources" aspect of the 
position wholeheartedly. 
Her efforts at promoting 
overall employee wellness 
could be seen in many 
ways, from incorporating 
healthy snacks into 
the break room and 
encouraging participation 
in exercise programs 

to providing reading . 
material, information, and 
resources on emotional 
health and well-being. 
These efforts were made 
not merely to save money 
on monthly insurance 
premium costs, but to 
truly help her co-workers 
better their own lives. 
Oftentimes, as co-workers 
spend enough time 
together, they may begin 
to refer to each other as 
their "work family''. If 
that's the case, Wanda may 
have affectionately been 
referred to as "work Mom" 
a time or two! 

What does the future 
hold for Wanda? She 
offers no specific plans at 
this time, but mentions 
that she Wants to do some 
volunteer work, (possibly 
involving her musical 

Wanda quickly became well-versed in the 
area of cooperative financial management. In 
addition to managing payroll and accounts 
payable duties, she also learned the seemingly 
endless complexities of borrowing money from 
the U.S. government. Wanda has also been 
instrumental in refinancing several existing 
government loans, saving the co-op and its 
members thousands of dollars in interest over Wanda adapted well to working from home during the height of 

the pandemic. 
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Wanda collects ballots from members at one of CM E's annual 

meetings. 

talents), spend time with 
her three grandchildren, 
and pursue some hobbies 
that have caught her 
interest. She has been 
experimenting with 
creating stained glass art 
over the past year, and 
hopes to develop and 
expand that budding 
talent. In her words, 
Wanda "just wants to 
have the free time to 
enjoy what I enjoy doing, 
whatever comes my way, I 
guess!" 

Regarding her 
dedication to the 
betterment of CME, 
corporate attorney 
Michael Whalen had 
this to say: "I want to 
express my appreciation 
for the many years we 
have worked together. 
Wanda has been at the 
heart of, and essential to, 
every success experienced 
by this cooperative. She 

brought her special skills, 
talents, and insights to the 
management team, and 
CME is much the better 
for it." We all want to 
extend our thanks and our 
congratulations to Wanda, 
and wish her a long and 
happy retirement. 

This autumn wreath is one 

of Wanda's stained glass 

projects, a hobby she hopes 

to devote more time to during 

her retirement. 

CO-OP NEWS 

This institution is an equal opportunity provider and employer. If 
you wish to file a Civil Rights program complaint of discrimination, 
complete the USDA Program Discrimination Complaint Form, 
found on line at http:/ /www.acsr.usda.gov/complaint_filing_cust. 
html, or any USDA office, or call (866) 632-9992 to request the 
form. You may also write a letter containing all of the information 
as requested in the form. Send your completed complaint form 
or letter to us by mail at U.S. Department of Agriculture, Director, 
Office of Adjudication, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at 
program.intake@usda.gov. 

JANUARY 2022 I COOPERATIVE CONNECTIONS 7 



• 

WINTER FUN AND FITNESS 
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An estimated 5.2 million Americans participate in cross country skiing while 
reaping the rewards of being active during the winter months. 

Nordic Ski Club promotes the benefits of cross 
country skiing on mind, body and soul 

Billy Gibson 
billy.gibson@sdrea.coop 

Many winter sports enthusiasts are 
firm in their belief that snow skis are 
meant to travel in one direction only 
-downhill. 

But members of the Black Hills 
Nordic Ski Club use their skinny skis 
to take them wherever the trail may 
lead. 

The club's winter playground is 
located at Big Hills XC Trails seven 
miles southwest of Spearfish where its 

members have frolicked in the snow 
since the 1970s. Early prospectors 
named the area after they encountered 
steep grades in their pursuit of gold 
and fortune, but these days people 
flock to Big Hill for fitness and fun. 

With more than 1,200 Facebook 
followers, the group invites not only 
cross country skiers to enjoy-the 13.6 
miles of trails but also skate skiers, fat 
bikers, snow shoers and even snow 
man makers. 

Immediate past president Josh 
Wangeman explains there are an 
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estimated 5.2 million Nordic skiing 
enthusiasts throughout the country 
who seek both physical and mental 
health restoration along the trails . 

After spending his day teaching 
science to his eighth graders at 
Spearfish Middle School, Wangeman 
likes to unwind in the woods. 

''I've found that it's a good way to 
escape the crowds and participate in 
the wonders of nature," he said. "It's 
a great sport if you're looking to find 
some solace, enjoy the outdoors and 
get a good workout at the same time." 

Wangeman, who also enjoys 
swimming and cross country running, 
fell into the sport after joining the 
National Guard six years ago. He 
began training for the biathlon, 
a competition where skiers travel 
from check point to check point 
with a .22 caliber rifle and shoot 
at targets. He has represented the 
Guard at competitions in Minnesota, 
Wyoming, Vermont and Utah. 

Like many outdoor activities, cross 
country skiing has seen a significant 
surge in interest in the past year. 
One of the top attractions of the 
sport is that the cost of entry is 
relatively small. For instance, a quality 
mountain bike can cost thousands of 
dollars and other pastimes require a 
substantial financial investment for 
equipment, gear, fees and more. 

"You can find some used gear and 
get everything you need for around 
$100, or $300 for new equipment," 
he said. "Trail access is free and 
you'll be outdoors getting some 
great exercise. fu far as learning the 
technique, it's a straightforward 
process that's almost as simple as 
walking." 

Wangeman said skiing across 
the snowy terrain can be a cinch 
compared to the work that's required 
to keep the trails maintained. 
Members of the Nordic Ski Club join 
forces with the Grooming Alliance of 



WINTER FUN AND FITNESS 

Cross country skiers receive both the mental and physical health benefits of a sport that's economical to pursue. 

Spearfish and log hundreds of hours of 
labor and donate hundreds of dollars 
each season to keep the pathways well­
groomed for all to share. Some trails 
are designated for snow shoeing and 
fat biking only. Volunteers have also 
built a warming shelter in a meadow 
that's situated among the five loop 
trials where skiers can take a break 
from the wind and cold. 

Aside from the Big Hills XC Trails, 
the Black Hills National Forest area 
has other sites suitable for cross 
country skiing. The Eagle Cliff 
Network is located 15 miles southwest 
of Lead and offers 20 miles of trails 
that cross open meadows and meander 
through Ponderosa pine forests. Half 
the trails are rated "difficult." 

Bear Mountain is situated 10 miles 

southwest of Hill City and features 
rocky ridges, abundant wildlife and 
scenic overlooks along its 16-mile trail 
system. 

Additional pathways in the area 
can be found at Beaver Creek, Bear 
Butte State Park, Custer State Park 
and portions of the Centennial and 
Mickelson Trails. 

Here are a few helpful tips for those 
who are thinking about taking to the 
wintry trails: 

1. Start your day right with a hot 
beverage. 

2. Pack well, and don't forget gloves, 
hat and extra socks. Layer, layer, layer. 

3. Choose the right place to ski with 
good grooming and a reasonable and 
amount of flat terrain. 

4. Consider taking lessons to 

Volunteers keep the trails groomed for cross country skiing at Big Hill and also 
constructed a warming shelter, a popular site on cold and windy winter days. 

Cross country 
skiing sites 

These state parks offer trails for 

cross-country skiers to enjoy: 

• Adams Homestead and Nature 

Preserve 

• Beaver Creek Nature Area 

• Big Sioux Recreation Area 

• George S. Mickelson Trail 

• Hartford Beach State Park 

• LaFramboise Island Nature Area 

• Lake Herman State Park 

• Lake Poinsett Recreation Area 

• Newton Hills State Park 

• Oakwood Lakes State Park 

• Pelican Lake Recreation Area 

• Richmond Lake Recreation Area 

• Sica Hollow State Park 

• Walker's Point Recreation Area 

improve your form. 
5. Be prepared to fall. Acquiring 

balance takes time. 
6. Keep your energy up with a ready 

snack such as a granola bar or an 
apple. 

7. Have fun. Explore a bit and lose 
yourself in the rhythm of the sport. 

8. Don't forget to look around you, 
and keep an eye out for wildlife or 
scenic vistas. 

9. Reward yourself! You worked 
hard and did something adventurous. 
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CO-OP NEWS 

LOST, AND FOUND! 
Social media leads CME 
to more former members 
than ever before 
It's a yearly occurrence: the "capital 
credit" refund checks that our 
members receive simply for being a 
member of, and purchasing power 
from, a rural electric cooperative. 
What is also a yearly occurrence is 
the publishing of a lengthy list 

Some members received smaller 
amounts, and some were pleasantly 
surprised to learn that they had 
two, three, or more years' worth of 
payments waiting for them. Office 
Manager Wanda Weber estimated 

that approximately $10,000 
of checks from previous ----- had been returned to the 
years that remain 
undeliverable or 
uncashed for one 
reason or another. In 
past years, eagle-eyed 
readers have spotted 
names of family and 
friends, and have helped 
us update our address files, 

Over 

100 
checks returned to 

their rightful owners. 
More than 30 estate 

settlements initiated. 

rightful owners, putting 
that money back in 
members' pockets just 
before the holidays. 

In addition to the 
checks that were 

re-issued to current 

but that list just seems to grow 
longer each year. 

and former members, 
CME also answered many 

questions from those who 
spotted the names of deceased 

This year, however, 
through the power 
of social media and 
some assistance from 
the Yankton Sioux 
Tribe, we were able 
to make huge strides 
in returning these 
unclaimed dollars to 
their rightful owners. As 

Approximately 

$10K 
in outdated 

checks re-issued 
and returned to 

former and current 
members. 

family members. Refunds 
in these cases are still 

possible, they just take 
a little more time and 
effort. CME staff 
assisted in preparing 
the paperwork for 

approximately thirty 
"estate settlement" 

claims for the next-of-kin of 
many of the listed names were 
tribal members, YST staff posted 
the listing on their Facebook page. 
Within moments, the phone 

deceased members. 
It's a good time to remind 

everyone that as a member of a 
rural electric co-op, you receive 
the benefit of 

We NIED you. 
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The annual list of unclaimed checks 
reached more member than ever before, 
thanks to the use of social media. 

but as members come and go, it's 
always a good idea to provide us 
with a valid address. Also, when 
dealing with the loss of a family 
member, remember to check with us 
for a possible lump-sum settlement 
if your loved one was ever a member 
of CME. As the address updates 
continue to come in, we hope to 
greatly shorten up that "unclaimed" • 
list in future years! 

lines were jammed with callers as 
the information was shared and 
re-shared, reaching far more past 
and present members than ever 
before. 

As of mid-November, CME 
had re-issued well over 100 of 
these outdated refund checks. 

sharing in the 
earnings through 
capital credits. 
We know that 
life takes people 
down many 
different paths, 

IN A CO-OP, 
EVERY MEMBER 
GETS A PIECE 
OF THE PIE 
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Manager's Column 
continued from page 2 

for electricity to new 
heights. Every month, at 
some point in time, the 
demand for electricity 
reaches a maximum level. 
It is at that point in time 
when the billing peak is 
established, locking in at 
what level Charles Mix 
Electric must pay for its 
portion of the demand for 
electricity. 

Like my granddaughter 

Kassidy demanding snacks 
"right now'', CME must be 

able to provide the maximum 

power needs of all of our 

consumers at the instant they 

need it. 

So here we are, at the 
checkout line, looking at 
how demand is charged 
to the Charles Mix 
member. To be frank, the 
demand for electricity 
by the typical member is 
rolled up into the cost per 
kwh, or energy use over a 
period of time. If we are 
to assign costs to those 
who create the demand 
at the time of the billing 
peak, a new methodology 
must be adopted. It 
will also provide an 
opportunity to incentivize 

members who conserve 
energy, in a proactive way, 
during the billing peak. 
Yes, electricity costs may 
increase for those who 
create demand, but it 
is only appropriate that 
they cover the costs they 
create for the cooperative. 
Similarly, members who 
simply alter their demand 
for electricity when it 
counts, should reap the 
benefit oflower kWh costs 
and lower power bills. 

The Board of Directors 
and management of your 
cooperative are working to 
educate and demonstrate 
how each member 
contributes to the demand 
for electricity. It will start 
by simply printing the 
member's demand on 
their bill, showing how 
that member contributed 
to the cooperative's 
demand. Knowing what 
your part is in the overall 
scheme of electricity 
demand will help you 
make sound decisions 
on your electricity 
use habits. Once the 
member understands 
this component of 
electricity use, the board 
will consider making it a 
separate, and manageable, 
portion of the bill. When 
this occurs, it will be a win 
for all members, without 
one stomp of their feet! 

I wish everyone a 
healthy and prosperous 
New Year and look 
forward to seeing you all 
in the coming month! 

CO-OP NEWS 

-----~~ 
Normal power 

line 

Lines weighed 

down by ice 

Top line melted 
after bottom line 

ICE ON POWER LINES IS 
A WEIGHTY SUBJECT 

* 

WHEN ICE MELTS 
Melting ice can cause power outages. 

If ice on the bottom (neutral) line melts 

before the lines above, it can cause the 

lines to touch. 
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DEALING WITH EVs 

Jesse Johnson of Jan Busse Ford in Highmore keeps customers informed of the latest industry news. Photo by Billy Gibson. 

Car dealers adapt to emerging EV industry 
by making new investments and keeping 
their customers informed 
Billy Gibson 
billy.gibson@sdrea.coop 

Keeping up with the emergence 
of the electric vehicle market is like 
listening to the hushed intonations of 
the announcer at the end of a l 960s­
style soap opera. 

Will a reliable charging network be 
constructed? 

Will EVs become more affordable? 
Will drivers ever overcome their range 

anxiety? 
Will the political winds change 

direction? 
Tune in tomorrow. Same time. Same 

channel. 
Scott Shepherd is no fan of soap 

operas, but he's happy to give you his 
take on the topic. Shepherd is a career 
educator who has taken the EV leap 
and last June invested in Ford's debut 
model: the Mustang Mach-E. Shepherd 
recently delivered a presentation 

describing his experience and insights 
to a group of electric cooperative 
representatives . 

Subtitled "The Good, the Kind of 
Bad, and the Ugly," the presentation 
was intended to be an unbiased, 
unvarnished and apolitical analysis 
of the investment he made last year. 
Though Shepherd admits to being 
somewhat of an EVangelist, audience 
members were eager to hear Shepherd's 
comments to help them convey useful, 
accurate information to their electric 

. cooperative consumers back in their 
respective service areas. 

On the positive side, Shepherd said 
the advanced technology and the instant 
torque of his Mach-E deliver a_n exciting 
driving experience, and he likes doing 
his part to reduce emissions. His dealer, 
Jesse Johnson at Jan Busse Ford (Pioneer 
Garage, Inc.) in Highmore, was 
knowledgeable and ready to answer all 
of his questions and concerns. He noted 
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that factoring in a federal tax credit of 
up to $7,500, he was able to save nearly 
$1,000 in his first 5,000 miles of travel 
in the Mach-E. 

"There's no gas tank to fill at over $3 
per gallon and no oil to change," he 
said. "A trip to Sioux Falls cost me $6 in 
electricity, compared to $49 in gas for 
an ICE (internal combustion engine) ." 

250 
Approximate 
number of EV 

charging stations 
throughout the 
Upper Midwest. 

On the not-so-good side, Shepherd 
pointed to the high front-end purchase 
price, reduced range during the winter 
months, the lack of Level 2 chargers 
in homes and the fact that traditional 
vehicles sometimes block access to 
public charging stations. He said in the 
rush to build out a reliable system of 
charging stations throughout the region, 



standardized practices have yet to be 
developed. 

"There can be a lot of inconsistent 
pricing with public charging stations," 
he said. "Some require a connection fee 
plus a per-minute fee as high as 50 cents 
per kilowatt hour. The networks and 
the number of phone apps that are out 
there can be confusing, and I've also run 
across some charging stations that were 
malfunctioning." 

He pointed out that electric 
cooperatives, municipal utilities and 
investor-owned utilities in South Dakota 
and Minnesota are working together to 
create a charging network for public use 
that will reduce range anxiety for EV 
drivers. Presently, there are nine Tesla 
supercharger stations and four non-Tesla 
chargers in South Dakota, as well as 
more than 250 throughout the region 
and dozens more for the use of guests at 
hotels, campgrounds and other private 
properties. 

Jesse Johnson is shown adjusting the drive mode in the Ford Mustang Mach-E. 
Photo by Billy Gibson. 

Electrify America Fast recently 
announced the company is planning to 
install a bank of supercharging stations 
in Wall sometime in January, and state 
officials are looking to continue to 
invest money into light-duty charging 
stations from the second round of the 
Volkswagen Electric Vehicle Charging 
Station Program. 

Johnson, Shepherd's sales agent, said 
these days he's getting lots of questions 
from scores of potential buyers who 
are ponying up the $100 refundable 

fee at www.ford.com to get placed on a 
waiting list for not only the Mach-E but 
also the new Ford F-150 Lightning, the 
company's first electric-powered pick 
up. In fact, he has a personal spot on 
the Lightning list along with more than 
160,000 others across the country. Tesla, 
GMC, Rivian and Chevrolet are also 
introducing their own pick ups. 

"We're getting calls from all kinds of 
people - retirees, commuting moms and 
dads, gear heads, collectors, technology 
buffs, environmentalists, farmers, you 
name it," said Johnson, who has already 

sent two early adopting 
customers home with 
the Mustang Mach-E 
and has a third on his 
lot. 

Johnson said car 
and truck dealers 
will have to redouble 
their efforts to 

Scott Shepherd is shown above talking with students at 
the Lake Area Technical College Automotive Technology 
Program about his experience as an EV owner. 

provide service after 
the sale as the EV 
industry continues to 
emerge. He keeps his 
customers, including 
the many who are on 
the purchaser's waiting 
list, apprised of any 
new developments 

160,000 
Number of 

reservations made 
for the new Ford 
Lightning F-150 at 
www.ford.com. 

in the market. For example, when 
manufacturers began recommending 
that owners refrain from exceeding an 
80 percent charge - unless going on 
an extended trip - to extend the car's 
battery life, Johnson made sure his 
customers got the memo. 

In preparing for the transportation 
future, car dealers are having to make 
significant investments in education for 
their sales force, training for technicians 
and new service and maintenance 
equipment to accommodate EVs. 

"EVs are fun to drive with their 
immediate torque and safe-driving 
technology," Johnson said. "These 
vehicles are an excellent option for those 
wanting to forget about the price of gas, 
reduce maintenance and emissions. We 
understand they may not fit everyone's 
lifestyle, but we see a definite place for 
them in the future." 
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In addition to the office windows and glass doors being installed, the pole yard is beginning to fill up, and our project is starting to take on that 

"lived-in' look. Office staff hope to be able to begin moving sometime in January, which may necessitate being closed for business for one to two 

days. We'll keep you posted! 

Although the office portion of the new building may not quite 
be move-in ready just yet, the crew has been taking advantage 

of the good weather and relocating much of their material from 

our present location to the new yard. There will now be much 

more room to store poles, transformers of all sizes, and large 

reels of wire. 

Mike and our linemen have spent countless hours installing the 

wiring for the computer network, phone system, and electrical 
circuits before move-in time. 
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A place for everything, and everything in its place. Transformers 

and poles are neatly racked, stacked, and ready and waiting to 

be put into use! 



RE-ENERGIZING COST SAVINGS 
Have questions about going electric? Contact your local Touchstone Energy® Cooperative 

or visit yourcooppower.com today. 

You'll rave about all the benefits 
you get by switching to electric 
appliances, power tools and 
even vehicles. From safety to 
sustainability, here are four reasons 
to make the switch from gas to 
electric. 

SAFETY FIRST 
Electric appliances, especially 

stoves, are generally safer than their 
gas counterparts as they eliminate 
both open flames and the potential 
for a gas leak. 

EFFICIENCY AND 
SUSTAINABILITY 

When it comes to things like 
vehicles, heat pumps and water 
heaters, electric options take less 
energy to do the same amount of 
work, which makes them more 
efficient and more sustainable. 
They're easier on your pocketbook 
and better for the planet. Plus, you'll 
never have to worry about running 
out of gas when you're in the middle 
of a project! 

CO-OP NEWS 

( Charles Mix Electric 
Association 
Your Touchstone Energ( Cooperative 1't 

IT'S UNIVERSAL 
Energy conversions are costly. 

Your home and business are already 
set up for electricity, so getting 
a new device up and running is 
as simple as plug and play. Plus, 
electricity powers all types of energy 
usages, while gas is limited in its 
scope of power. 

Have questions about going 
electric? Contact your local 
Touchstone Energy® Cooperative 
today. 

They do not produce carbon 
emissions, and they are not as 
noisy. They are also safer because 
they do not have idle mode like the 
gas-powered options do. 

Beneficial Electrification Mea~ 

COST SAVINGS 
Not only do electric appliances, 

power tools and vehicles run on a 
more affordable energy source, they 
generally require less maintenance 
than their gas-powered counterparts. 
This can result in significant savings 
that will outweigh your upfront 
investment over the long haul. 
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To have your event 

listed on this page, send 

complete information, 

including date, event, 

place and contact to your 

local electric cooperative. 

Include your name, 

address and daytime 

telephone number. 

Information must be 

submitted at least eight 

weeks prior to your 

event. Please call ahead 

to confirm date, time and 

location of event. 

To view the publication's 

master event calendar, 

scan the QR code below: 

Or visit https://sdrea.coop/ 

cooperative-connections­

event-calendar to view 

more upcoming events. 

01211 ************CR LOT OOOlA**B001 
CM P- 1 P51 
CHARLES MIX ELECTRIC ASSN INC. 
PO BOX 10 
LAKE ANDES SD 57356-0010 
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DECEMBER 21-25 
Fort Sisseton Drive Thru 
Christmas Light Display 
11907 434th Avenue, Lake 
City, SD, 605-448-5474 

DECEMBER 23-24 
1880 Train Holiday Express 
222 Railroad Avenue, Hill City, 
SD, 605-574-2222 

DECEMBER 26-31 
Christmas Nights of Lights 
Storybook Island, Rapid City, 
SD, 1-605-342-6357 

DECEMBER 26-31 
Garden Glow 
McCrory Gardens, Brookings, 
SD, 605-688-6707 

DECEMBER 31 
New Year's Eve With The 
Davis Sisters 
Performing Arts Center of 
Rapid City, Rapid City, SD, 
605-348-4676 

JANUARY1 
Winter Wonderland Nature 
Hike 
Big Sioux Recreation Area, 
Brandon, SD, 605-594-3824 

JANUARY 4-6 
Dakota Farm Show 
USO DakotaDome, Vermillion, 
SD, more info available at 
dakotafarmshow.com 

JANUARY7 
Neal McCoy 
The Dakota Event Center, 
Aberdeen, SD, 605-725-2641 

JANUARY8 
Eric Church 
Denny Sanford Premier Center, 
Sioux Falls, SD, 605-367-7288 

JANUARY 14-15 
Deadwood Red Dirt Festival 
Deadwood Mountain Grand 
Event Center, Deadwood, SD, 
605-559-0386 

JANUARY 15 
Burning Beetle 
10th Street, Custer, SD, find 
out more at www.facebook. 
com/barkbeetleblues 

JANUARY 15-16 
Dakota Territory Gun 
Collectors Association 
Gun Show 
Swiftel Center, Brookings, SD, 
605-793-2347 

JANUARY 16 
Sioux Falls Izaak Walton 
League January Trap Shoot 
5000 N Oakview Place, Sioux 
Falls, SD, 605-332-9527 

JANUARY 16 
WWE Supershow 
Denny Sanford Premier Center, 
Sioux Falls, SD, 605-367-7288 

JANUARY 21-23 
That Golden Girls Show 
Orpheum Theater Center, 
Sioux Fall s, SD, 605-367-6000 

JANUARY 22 
Reba McEntire 
Denny Sanford Premier Center, 
Sioux Falls, SD, 605-367-7288 

JANUARY 28-29 
Deadwood Pro Snocross 
Races 
Days of '76 Rodeo Grounds, 
Deadwood, SD, 605-578-1876 

JANUARY 28-29 
27th Annual Dinner Theater 
Reliance Legion Hall, Reliance, 
SD, call 605-730-0553 for 
more info and tickets 

JANUARY 28-31 
Lead Winterfest 
Various Locations, Lead, SD, 
call 605-584-1100 

JANUARY 28-
FEB'RUARY 6 
Black Hills Stock Show & 
Rodeo 
Central States Fairgrounds & 
Rushmore Plaza Civic Center, 
Rapid City, SD, 605-355-3861 

JANUARY 29-30 
Dakota Territory Gun 
Collectors Association 
Gun Show 
National Field Archery Building, 
Yankton, SD, 605-731-9154 

FEBRUARY 5 
Lake Hendricks 
Improvement Association 
Ice Fishing Derby 
Hendricks, MN, contact Tim at 
507-828-2113 for registration 
and more information 

APRIL 22 
River Rat½ Marathon, 
10K, and SK 
Yankton, SD, 
www.allsportscentral.com 

Note: Please make sure to 
call ahead to verify the event 
is still being held. 




